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It is FLATEL's position that it would be in the consumers best interest to identify what we feel to be an over charge of services from
Embarq. Most of the customers that FLATEL services are Credit Challenged and of a Lower Income Demo.

In order to service such customers, FLATEL must place a block on any and all services so that over charges do not occur costing the
customer additional charges. It is the same charge that was brought to BellSouth's attention which they have since removed.

We believe the PSC should consider addressing this charge and to have it removed which would lower the price in the consumers best
interest. I have attached a sample for your review.

Best regards,
Mr. Abby Matari
CEO I Corporate Development

ELA TEL, Inc.
Florida Telephone Co.
Telephone USA
2300 Palm Beach Lakes Blvd.
Executive Center Suite 100
West Palm Beach, FL 33409
E ~AM rjiiF~lettnt
P 561-688-2525 x 102
F 561-688-7334
~www. FI tel. n t

This message contains information from FLATEL, Inc. which may be confidential and privileged. If you are not an intended reapient, please refrain from any disclosure, copying,
distribution or use of this information and note that such actions are prohibited. If you have received this transmission in error, please notify by email AMatari@Flatel. net
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IIesele Infemeilan

LTOS:2BFN PIC&lONE LPIC',NONE FPIC.B&roen eelh

CTN:

LNA..¹New Insielleiian

TSP; JKQTY;0

BRINGS: WIRE:

TN;OBS-BTO-41 34

NPI.&
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Fenian Delell:

Anil�' 8&E ade Oe ian Reteil Reie PCB CLEC e
N VFLG AL- ACCESS LINK ~ T.SS 0.80B 8.89

AAAeNSSICO- eLO5&-COLLBORD PAmV CLS 3.SO i,aoO B.M

O.oo 1.Qoa O.oa

0;ao 1.0aa o,oa

N FTBVOFF' O'ENY PPU RETURN CALL O.oa i, ann ooo

N FTCV OFF' DENY PPU CALL TRACE O.nn i,ooo 0,00

N FPMVSPM' DENY PPU PERSONL MESSBKiR 0JIO 1.QOO n.a

AAAHWRSM INSIDE WIRE MAINTENANCE 4,45 1,0aa ~i'
N AAAALBR LOCAL BERY REOUEST FREEXE Q.OO 0.805 0;OO

P'OIJ 23052

TOTAL BLOCK (X)

OISPUTE

Tpiei for Line; $17.04

Wednesday, .lunc f3, 2007 hOL: VLA'I'Hl. .
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